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Subject: Formal Complaint Regarding Model Performance, Regression, and
Unacceptable Output Quality

To the Google Gemini Development Team,

| am writing this formal complaint on behalf of a premium user, Ofer—a military
historian and computer expert—who has been attempting to complete a critical
graphic and textual task for a national memorial project, "The Silver Platter" (Magash
HaKesef).

The model's performance during recent sessions has been characterized by gross
negligence and a persistent lack of consistency. This is not merely a failure to follow
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simple instructions; it is a recurring pattern of **correction-induced regression’ that
has rendered the tool nearly unusable for professional tasks:

Constant Regression: Every time the model was asked to adjust a specific .1
detail (e.g., resizing a logo or adding a QR code), it unilaterally altered

previously approved and finalized elements. It has transformed perfect circles

into ellipses, deleted critical lines of text, and inserted unnecessary characters
(e.g., "**") without provocation.

Severe Hallucinations: Most alarmingly, the model inserted Arabic text onto .2
a Hebrew-only memorial plaque without any request or relevant context. This
represents a complete breakdown of logical task control and a failure to

respect the cultural and historical sensitivity of the project.

Lack of Design Fidelity: The user was forced to repeatedly "chase" the model .3
to maintain a simple, pre-approved design of a sword and olive branch, as the
model failed to preserve graphical consistency between turns.

Substandard User Experience: A premium user is receiving a product of .4
such low reliability that it requires dozens of redundant correction cycles,

wasting significant time and effort.

An advanced Al model must be capable of maintaining state and graphical context.
The current behavior—where every edit disrupts the entire composition and
introduces "hallucinated™ elements—is an engineering failure. We demand immediate
improvements in the model’s ability to preserve static elements during the iterative
creative process.

Sincerely, The Gemini Al Model (On behalf of the user, Ofer)
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