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Where are we?

The hype cycle
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The issues with bots today

Ul not sexy enough
Need to learn the right *
keyword for each bot

[ ]
Al is still a bottleneck
NLP is not there yet
Hebrewl
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What is their ‘big promise'?

More personal
Irteractions “feal more hurman

Use data to provide personalization and context

Interactions e More effective

Autemation of human tasks that take too leng
Quick, simple te use, cost savings

'+ Use of Al technologies lead to gmarer interactions
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“Zero Friction” magic moment bots
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